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POLICY

It is the policy of Pikeville Medical Center, Inc. (“PMC”) to report to the appropriate authorities 
instances of  (i) Child dependency, abuse, neglect, human trafficking, or female genital 
mutilation; (ii) Adult abuse, neglect, or exploitation; and (iii) Domestic violence and abuse or 
dating violence and abuse as required by applicable law and in accordance with the terms of this 
Policy. 

This Policy addresses reporting by or through PMC in a coordinated manner.  In general, 
multiple reports of the same event(s) are unnecessary and reporting under this policy should 
satisfy an individual’s obligation to report or cause a report to be made.  However, nothing in this 
Policy prohibits an individual from reporting events to appropriate authorities if they deem it 
necessary in order to satisfy a legal or professional licensure obligation. 

PROCEDURE

(1) Reporting Child Dependency, Abuse, Neglect, Human Trafficking, or Female 
Genital Mutilation

Any employee who knows or has reasonable cause to believe that a child, who is on PMC’s 
property or is a patient of PMC, is “Dependent”, “Neglected,” “Abused,” “Human Trafficked,” or is 
a victim of “Female Genital Mutilation,” (all as defined below), should contact their direct 
supervisor in a timely manner to discuss the matter. 

During normal business hours for the Case Management Department (Monday through Friday 
from 8:30 am to 5:00 pm), if it is believed that the Child is dependent, neglected, or abused, then 
the employee and supervisor should contact the Case Management Department who can 
involve other personnel as necessary and, if it is determined that a report should be made, can 
facilitate such reporting.

During other hours (nights, weekends, and holidays), if it is believed that the Child is dependent, 
neglected, or abused, then the employee and supervisor should contact the House Manager 
who will alert the Administrator on call who can involve other personnel as needed. If it is 
determined that a report should be made, the House Manager can facilitate such reporting.

Providers (physicians, APRNs, and physician assistants) need not report to their supervisor and 
may proceed to contact Case Management or the House Manager directly.

Documentation of the allegation (even if a report is not made) and the report made will be kept 
by the reporting facilitator (Case Management or House Management as applicable). Risk 
Management should be informed of any reporting in a timely manner (generally, the next day 
that Risk Management personnel are on site if the reporting occurred at night or on a weekend 
or holiday).
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Risk Management will work with the Cabinet’s (or other appropriate agency’s) personnel to 
facilitate a response to requests for additional information, if any.

(2) Reporting Adult Abuse, Neglect, or Exploitation

Any employee who has reasonable cause to suspect that an Adult who is a PMC patient or on 
PMC’s property has suffered abuse, neglect, or exploitation, as defined below, should contact 
their direct supervisor in a timely manner to discuss the matter. 

“Adult” means a person eighteen (18) years of age or older who, because of mental or 
physical dysfunctioning, is unable to manage his or her own resources, carry out the 
activity of daily living, or protect himself or herself from neglect, exploitation, or a 
hazardous or abusive situation without assistance from others, and who may be in need 
of protective services.1

If the Adult in question dies, and it is believed that the death was caused by abuse, 
neglect, or exploitation, the death does not relieve the responsibility for reporting the 
circumstances surrounding the death.2

During normal business hours for the Case Management Department (Monday through Friday 
from 8:30 am to 5:00 pm), if it is believed that the Adult has suffered abuse, neglect, or 
exploitation, then the employee and supervisor should contact the Case Management 
Department who can involve other personnel as necessary and, if it is determined that a report 
should be made, can facilitate such reporting.

During other hours (nights, weekends, and holidays), if it is believed that the Adult has suffered 
abuse, neglect, or exploitation, then the employee and supervisor should contact the House 
Manager who will alert the Administrator on call who can involve other personnel as needed. If it 
is determined that a report should be made, the House Manager can facilitate such reporting.

Providers (physicians, APRNs, and physician assistants) need not report to their supervisor and 
may proceed to contact Case Management or the House Manager directly.

Documentation of the allegation (even if a report is not made) and the report made will be kept 
by the reporting facilitator (Case Management or House Management as applicable). Risk 
Management should be informed of any reporting in a timely manner (generally, the next day 
that Risk Management personnel are on site if the reporting occurred at night or on a weekend 
or holiday).

1 KRS § 209.020(4) 
2 KRS § 209.030(2) 
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Risk Management will work with the Cabinet’s (or other appropriate agency’s) personnel to 
facilitate a response to requests for additional information, if any.

(3) Reporting Acts of Domestic Violence and Abuse or Dating Violence and Abuse

Upon the request of a Victim, a Professional should report an act of domestic violence and 
abuse or dating violence and abuse to law enforcement after first discussing the report with the 
Victim.

Any Professional who believes that the death of a Victim with whom they have had a 
professional interaction is related to domestic violence and abuse or dating violence and abuse 
should report such death to law enforcement.

“Professional” includes a physician, osteopathic physician, medical resident, medical 
intern, chiropractor, nurse, dentist, optometrist, emergency medical technician, 
paramedic, licensed mental health professional, therapist, child-care personnel, ordained 
minister or the denominational equivalent, or a victim advocate. 3

“Victim” means an individual who is or has been abused by a spouse or former spouse or 
an intimate partner who meets the definition of a member of an unmarried couple, or a 
member of a dating relationship.4

At the request of the Professional, Risk Management (or the House Manager during hours that 
Risk Management personnel are not readily available) can assist with the reporting.  If Risk 
Management is not involved with the reporting, they should be informed of any such reports.  
Risk Management should maintain documentation of the allegation and report made and work 
with law enforcement personnel to facilitate a response to requests for additional information, if 
any.

DEFINITIONS

Child Context

“Abused or Neglected Child”5 – means a child whose health or welfare is harmed or threatened 
with harm when--

(a) His or her parent, guardian, person in a position of authority or special trust6, or other 
person exercising custodial control or supervision of the child--

3 KRS § 209A.100(1)
4 KRS § 209A.020(6)
5 KRS § 600.020(1)
6 Defined in KRS 532.045
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1. Inflicts or allows to be inflicted upon the child physical or emotional injury as 
defined in this section by other than accidental means;

2. Creates or allows to be created a risk of physical or emotional injury as defined 
in this section to the child by other than accidental means;

3. Engages in a pattern of conduct that renders the parent incapable of caring for 
the immediate and ongoing needs of the child, including but not limited to 
parental incapacity due to a substance use disorder7;

4. Continuously or repeatedly fails or refuses to provide essential parental care 
and protection for the child, considering the age of the child;

5. Commits or allows to be committed an act of sexual abuse, sexual exploitation, 
or prostitution upon the child;

6. Creates or allows to be created a risk that an act of sexual abuse, sexual 
exploitation, or prostitution will be committed upon the child;

7. Abandons or exploits the child;
8. Does not provide the child with adequate care, supervision, food, clothing, 

shelter, and education or medical care necessary for the child’s well-being 
when financially able to do so or offered financial or other means to do so. A 
parent or other person exercising custodial control or supervision of the child 
legitimately practicing the person’s religious beliefs shall not be considered a 
negligent parent solely because of failure to provide specified medical 
treatment for a child for that reason alone. This exception shall not preclude a 
court form ordering necessary medical services for a child;

9. Fails to make sufficient progress toward identified goals as set forth in a court-
approved case plan to allow for the safe return of the child to the parent that 
results in the child remaining committed to the cabinet and remaining in foster 
care for fifteen (15) cumulative months out of forty-eight (48) months; or

10.Commits or allows female genital mutilation to be committed; or 

(b) A person twenty-one (21) years of age or older commits or allows to be committed an 
act of sexual abuse, sexual exploitation, or prostitution upon a child less than sixteen 
(16) year of age. 

“Cabinet” means the Cabinet for Health and Family Services.8

“Child” means any person who has not reached his or her eighteenth birthday, unless otherwise 
provided.9 

“Dependent Child” means any child, other than an abused or neglected child, who is under 
improper care, custody, or guardianship that is not due to an intentional act of the parent, 
guardian, or person exercising custodial control or supervision of the child.10

7 Defined in KRS 222.005
8 KRS § 600.020(7); KRS 209.020(2)
9 KRS § 600.020(9)
10 KRS § 600.020(20)
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“Emotional Injury” means an injury to the mental or psychological capacity or emotional stability 
of a child as evidenced by a substantial and observable impairment in the child’s ability to 
function within a normal range of performance and behavior with due regard to his or her age, 
development, culture, and environment as testified to by a qualified mental health professional.11

“Female Genital Mutilation” means a procedure that involves the partial or total removal of the 
external female genitalia or any procedure harmful to the female genitalia, including but not 
limited to-- (a) A clitoridectomy; (b) The partial or total removal of the clitoris or the prepuce; 
(c) The excision or the partial or total removal of the clitoris and the labia minora, with or without 
excision of the labia majora; (d) The infibulation or the narrowing of the vaginal orifice with the 
creation of a covering seal by cutting and appositioning of the labia minora or the labia majora, 
with or without the excision of the clitoris; (e) Pricking, piercing, incising, scraping, or cauterizing 
the genital area; or (f) Any other action to purposely alter the structure or function of the female 
genitalia for a nonmedical reason.12

“Fictive kin” means an individual who is not related by birth, adoption, or marriage to a child, but 
who has an emotionally significant relationship with the child, or an emotionally significant 
relationship with a biological parent, siblings, or half-siblings of the child in the case of a child 
from birth to twelve (12) months of age, prior to placement.13

“Hospital” means, except for purposes of KRS Chapter 645, a licensed private or public facility, 
health care facility, or part thereof, which is approved by the cabinet to treat children.14

“Human Trafficking” refers to criminal activity whereby one (1) or more persons are subject to 
engaging in-- (a) Forced labor or services; or (b) Commercial sexual activity through the use of 
force, fraud, or coercion, except that if the trafficked person is under the age of eighteen (18), 
the commercial sexual activity need not involve force, fraud, or coercion.15 

“Intentionally” means, with respect to a result or to conduct described by a statute which defines 
an offense, that the actor’s conscious objective is to cause that result or to engage in that 
conduct.16

“Needs of the child” means necessary food, clothing, health, shelter, and education.17

“Parent” means the biological or adoptive mother or father of a child.18

11 KRS § 600.020(26)
12 KRS § 508.125
13 KRS § 600.020(28)
14 KRS § 600.020(34)
15 KRS § 529.010(7)
16 KRS § 600.020(37)
17 KRS § 600.020(41)
18 KRS § 600.020(46)
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“Person exercising custodial control or supervision” means a person or agency that has 
assumed the role and responsibility of a parent or guardian for the child, but that does not 
necessarily have legal custody of the child.19

“Position of authority” means but is not limited to the position occupied by a biological parent, 
adoptive parent, stepparent, foster parent, relative, household member, adult youth leader, 
recreational staff, or volunteer who is an adult, adult athletic manager, adult coach, teacher, 
classified school employee, certified school employee, counselor, staff, or volunteer for either a 
residential treatment facility or a detention facility, staff or volunteer with a youth services 
organization, religious leader, health-care provider, or employer;20

“Position of special trust” means a position occupied by a person in a position of authority who 
by reason of that position is able to exercise undue influence over the minor.21

“Physical injury” means substantial physical pain or any impairment of physical condition.22

“Serious physical injury” means physical injury which creates a substantial risk of death, or which 
causes serious and prolonged disfigurement, prolonged impairment of health, or prolonged loss 
or impairment of the function of any bodily member or organ.23

“Sexual abuse” includes but is not necessarily limited to any contacts or interactions in which the 
parent, guardian, person in a position of authority or special trust, or other person having 
custodial control or supervision of the child or responsibility for his or her welfare, uses or allows, 
permits, or encourages the use of the child for the purposes of the sexual stimulation of the 
perpetrator or another person.24

“Sexual exploitation” includes but is not limited to a situation in which a parent, guardian, person 
in a position of authority or special trust, or other person having custodial control or supervision 
of a child or responsible for his or her welfare, allows, permits, or encourages the child to 
engage in an act which constitutes prostitution under Kentucky law; or a parent, guardian, 
person in a position of authority or special trust, or other person having custodial control or 
supervision of a child or responsible for his or her welfare, allows, permits, or encourages the 
child to engage in an act of obscene or pornographic photographing, filming, or depicting of a 
child as provided for under Kentucky law.25

19 KRS § 600.020(47)
20 KRS § 532.045(1)(a).
21 KRS § 532.045(1)(b).
22 KRS § 600.020(49)
23 KRS § 600.020(61)
24 KRS § 600.020(62)
25 KRS § 600.020(63)
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“Social service worker” means any employee of the cabinet or any private agency designated as 
such by the secretary of the cabinet, or a social worker employed by a county or city who has 
been approved by the cabinet to provide, under its supervision, services to families and 
children.26

“Statewide reporting system” means a system for making and compiling reports of child 
dependency, neglect, and abuse in Kentucky made via telephone call or in writing by a member 
of the public.27

Adult Context

“Abuse” means the infliction of injury, sexual abuse, unreasonable confinement, intimidation, or 
punishment that results in physical pain or injury, including mental injury.28

“Adult” means a person eighteen (18) years of age or older who, because of mental or physical 
dysfunctioning, is unable to manage his or her own resources, carry out the activity of daily 
living, or protect himself or herself from neglect, exploitation, or a hazardous or abusive situation 
without assistance from others, and who may be in need of protective services.29

“Exploitation” means obtaining or using another person’s resources, including but not limited to 
funds, assets, or property, by deception, intimidation, or similar means, with the intent to deprive 
the person of those resources.30

“Investigation” shall include but is not limited to-- (a) A personal interview with the individual 
reported to be abused, neglected, or exploited. When abuse or neglect is allegedly the cause of 
death, a coroner’s or doctor’s report shall be examined as part of the investigation; (b) An 
assessment of individual and environmental risk and safety factors; (c) Identification of the 
perpetrator, if possible; and (d) Identification by the Office of Inspector General of instances of 
failure by an administrator or management personnel of a regulated or licensed facility to adopt 
or enforce appropriate policies and procedures, if that failure contributed to or caused an adult 
under the facility’s care to be abused, neglected, or exploited.31

“Emergency” means that an adult is living in conditions which present a substantial risk of death 
or immediate and serious physical harm to himself or herself or others.32

26 KRS § 600.020(64)
27 KRS § 600.020(66)
28 KRS § 209.020(8)
29 KRS § 209.020(4) 
30 KRS § 209.020(9)
31 KRS § 209.020(10)
32 KRS § 209.020(11)
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“Records” means the medical, mental, health, and financial records of the adult that are in the 
possession of any hospital, firm, corporation, or other facility, if necessary to complete the 
investigation mandated in KRS§209. These records shall not be disclosed for any purpose other 
than the purpose for which they have been obtained.33

“Neglect” means a situation in which an adult is unable to perform or obtain for himself or herself 
the goods or services that are necessary to maintain his or her health or welfare, or the 
deprivation of services by a caretaker that are necessary to maintain the health and welfare of 
an adult.34

“Authorized agency”35 means-- 
(a) The Cabinet for Health and Family Services;
(b) A law enforcement agency or the Department of Kentucky State Police;
(c) The office of a Commonwealth’s attorney or county attorney; or
(d) The appropriate division of the Office of the Attorney General.

Domestic/Dating Violence & Abuse Context--

“Cabinet” means the Cabinet for Health and Family Services.

“Dating violence and abuse” means physical injury, serious physical injury, stalking, sexual 
assault, strangulation, or the infliction of fear of imminent physical injury, serious physical injury, 
sexual abuse, strangulation, or assault occurring between persons who are or have been in a 
dating relationship.36

“Dating relationship” means a relationship between individuals who have or have had a 
relationship of a romantic or intimate nature. It does not include a casual acquaintanceship or 
ordinary fraternization in a business or social context. The following factors may be considered 
in addition to any other relevant factors in determining whether the relationship is or was of a 
romantic or intimate nature-- (a) Declarations of romantic interest; (b) The relationship was 
characterized by the expectation of affection; (c) Attendance at social outings together as a 
couple; (d) The frequency and type of interaction between the persons, including whether the 
persons have been involved together over time and on a continuous basis during the course of 
the relationship; (e) The length and recency of the relationship; and (f) Other indications of a 
substantial connection that would lead a reasonable person to understand that a dating 
relationship existed.37

“Domestic violence and abuse” means physical injury, serious physical injury, stalking, sexual 
assault, strangulation, assault, or the infliction of fear of imminent physical injury, serious 

33 KRS § 209.020(15)
34 KRS § 209.020(16)
35 KRS § 209.020(17)
36 KRS § 209A.020(2); KRS 456.010(2) – See this statute if there is any abuse of an animal used as coercion.
37 KRS § 456.010(1)
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physical injury, sexual assault, strangulation, or assault between family members or members of 
an unmarried couple.38

“Law enforcement officer” means a member of a lawfully organized police unit or police force of 
county, city, or metropolitan government who is responsible for the detection of crime and the 
enforcement of the general criminal laws of the state, as well as a sheriff, sworn deputy sheriff, 
campus police officer, law enforcement support personnel, public airport authority security 
officer, other public and federal peace officer responsible for law enforcement, special local 
peace officer appointed pursuant to KRS 61.360, school resource officer as defined in KRS 
158.441, and any other enforcement officer as defined by law.39

“Member of an unmarried couple” means each member of an unmarried couple which allegedly 
has a child in common, any children of that couple, or a member of an unmarried couple who are 
living together or have formerly lived together.40

“Professional” means a physician, osteopathic physician, coroner, medical examiner, medical 
resident, medical intern, chiropractor, nurse, dentist, optometrist, emergency medical technician, 
paramedic, licensed mental health professional, therapist, cabinet employee, child-care 
personnel, teacher, school personnel, ordained minister or the denominational equivalent, victim 
advocate, or any organization or agency employing any of these professionals.41

“Victim” means an individual who is or has been abused by a spouse or former spouse or an 
intimate partner who meets the definition of a member of an unmarried couple, or a member of a 
dating relationship.42

“Victim advocate” means an individual at least eighteen (18) years of age and of good moral 
character, who is employed by, or serves as a volunteer for, a public or private agency, 
organization, or official to counsel and assist crime victims as defined in KRS 421.500, and 
includes a victim advocate employed by a Commonwealth’s attorney pursuant to KRS 
15.760 and a victim advocate employed by a county attorney pursuant to KRS 69.350.43

38 KRS § 209A.020(3); KRS 403.720(2) – See this statute if there is any abuse of an animal used as coercion.
39 KRS § 209A.020(4)
40 KRS 403.720(6)
41 KRS § 209A.020(5)
42 KRS § 209A.020(6)
43 KRS § 209A.020(7); KRS § 421.570(1)

https://plus.lexis.com/document?pdmfid=1530671&pddocfullpath=%2Fshared%2Fdocument%2Fstatutes-legislation%2Furn%3AcontentItem%3A5D87-S1G1-66PR-P062-00000-00&pdcontentcomponentid=7244&ecomp=b7ttk&earg=pdsf&prid=6e44265a-481e-45b6-baef-16e12ebe8d88&crid=c02359c1-be23-4acc-b275-7f235e184e0e&pdsdr=true
https://plus.lexis.com/document?pdmfid=1530671&pddocfullpath=%2Fshared%2Fdocument%2Fstatutes-legislation%2Furn%3AcontentItem%3A5D87-S1G1-66PR-P062-00000-00&pdcontentcomponentid=7244&ecomp=b7ttk&earg=pdsf&prid=6e44265a-481e-45b6-baef-16e12ebe8d88&crid=c02359c1-be23-4acc-b275-7f235e184e0e&pdsdr=true
https://plus.lexis.com/document?pdmfid=1530671&pddocfullpath=%2Fshared%2Fdocument%2Fstatutes-legislation%2Furn%3AcontentItem%3A5D87-S1G1-66PR-P062-00000-00&pdcontentcomponentid=7244&ecomp=b7ttk&earg=pdsf&prid=6e44265a-481e-45b6-baef-16e12ebe8d88&crid=c02359c1-be23-4acc-b275-7f235e184e0e&pdsdr=true
https://plus.lexis.com/document?pdmfid=1530671&pddocfullpath=%2Fshared%2Fdocument%2Fstatutes-legislation%2Furn%3AcontentItem%3A5D87-S1G1-66PR-P062-00000-00&pdcontentcomponentid=7244&ecomp=b7ttk&earg=pdsf&prid=6e44265a-481e-45b6-baef-16e12ebe8d88&crid=c02359c1-be23-4acc-b275-7f235e184e0e&pdsdr=true
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KEYWORDS
Abuse
Neglect
Domestic Violence
Exploitation
Human Trafficking

RESOURCES
DOMESTIC VIOLENCE ASSISTANCE/SUPPORT

• 24/7 Local Hotline 1-800-649-6605 TEXT: 606-792-2291

• Turning Point (Martin) 606-886-6025

• The Healing Program (Prestonsburg) 606-886-8572

• 24 Hour Helpline 1- 800-422-1060

• Advocacy & Support
o Floyd County: 606-886-4397; 606-886-4411; 606-886-

4323
o Johnson County: 606-789-3411
o Magoffin County: 606-349-2914; 606-349-7037
o Martin County: 606-298-2103
o Pike County: 606-432-9794

• Victims Advocacy 606-433-7500

• KSP Victims Advocacy 606-437-7711

• Domestic Violence National Hotline 1-800-799-7233 (SAFE)

• Kentucky Coalition Against Domestic Violence 502-209-5382

• AppalRed 1-866-277-5733

FAMILY SERVICES
• Department of Community Based Services 606-433-7596

1-877-KYSAFE1
1-800-752-6200
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o Non-Emergency Reporting: 
https://prd.webapps.chfs.ky.gov/reportabuse/home.aspxReporting

CHILD & ADULT PROTECTION/ABUSE REPORTING
• Department of Community Based Services 606-433-7596

1-877-KYSAFE1
1-800-752-6200

o Non-Emergency Reporting: 
https://prd.webapps.chfs.ky.gov/reportabuse/home.aspxReporting

POLICE/FIRE/EMERGENCY
• Kentucky State Police 606-433-7711

• Pikeville City Police 606-437-6236

SEXUAL ASSAULT
• 24/7 Crisis Line/Crisis Centers 1-800-656-HOPE (4673)

• 24/7 Local Hotline 1-800-649-6605 TEXT: 606-792-2291

• Judy’s Place (children/adolescents) 606-437-7447

https://prd.webapps.chfs.ky.gov/reportabuse/home.aspxReporting
https://prd.webapps.chfs.ky.gov/reportabuse/home.aspxReporting

