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DEPARTMENT: Safety and Security

PROCEDURE
Pikeville Medical Center Employee/Agent/Service

1. Report environmental or patient safety concerns verbally via the Pikeville Medical Center 
Safety Hotline by calling 606-430-5830. 

a. Reports are able to be anonymous. 
b. If you desire a response to the investigation, leave a name and method of contact on 

the Hotline. 
c. Reports are also able to be written, placed in a sealed envelope and forwarded to 

Administration, Attention: Safety Hotline.

Pikeville Medical Center Safety Hotline Designee
1. Document Safety Hotline communications and forward information to Legal Department and 

Administration.
2. Maintain log of calls and follow-up actions as required.

Legal/Hotline Designee/Administration
1. Review and investigate allegations.
2. Determine action plan and provide a response to the individual reporting problem, if 

requested.
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